Quality HealthCare Dental
E /& F ®

10™ July 2007
Dear Parents,

Re: Dental Plan for Singapore International School —
Parent Teacher Association, 2007

Quality HealthCare Dental (QHD) is honored to be appointed as one of the dental providers to
Singapore International School — Parent Teacher Association (SIS-PTA) for the second year.
We are pleased again to offer a dental plan program to meet the needs of your family. This
plan covers the benefits of primary dental care and is available to SIS pupils and family
members including siblings and parents. As plan members, you and your family may visit any
of the eight QHD centres located throughout Hong Kong.

The dental plan period is from 1*' Oct 2007 to 30" Sep 2008 and details of the plan benefits are
listed as enclosed.

Should you wish to enroll, please fill in the attached form, write a cheque payable to “Quality
HealthCare Dental Services Ltd” and mail it to the following address on/before 14™ Sep 2007:

Quality HealthCare Dental Services Ltd
3/F, 303 Des Voeux Road Central
Sheung Wan

Hong Kong

(Attention: Ms Carrie Lee)

For those who enrolled last year, it has been our pleasure to serve you and your family. We
now wish to remind you that your plan expires on 30" Sept 07. Should you wish to enroll,
please also fill in the attached form and send in a cheque payment to the above address. Once
your application is processed, you will receive a confirmation letter and a membership card.
Should you have any queries, please call Ms. Carrie Lee at 2975 2385, who will be happy to
assist you.

Thank you for your attention.

Yours sincerely,

Dr. Sandra Lee B.D.S.
Chief Executive Officer
Quality HealthCare Dental



Quality HealthCare Dental Plan for SIS - PTA

Dental Plan Period: 15 October 2007 — 30" September 2008

I. Details of Dental Plan

Oral Examination

| Twice per year - Children only

Annual Scale & Polish

| One visit per year

Preventive fluoride treatment for children only if required

| Once per year

Intra-Oral-X-Rays, when necessary

| Unlimited

Fillings due to decay, when necessary
Amalgam (silver) fillings for premolar & molar teeth and composite
(white) fillings for front teeth
Intermediate restorations
Not including fillings for cosmetic reasons.

Unlimited

Emergency consultation and treatment within consultation hours
Relief of toothache, including dressings and medication
Incision and drainage of abscesses
Control of bleeding with packs and sutures
Re-cement loose crowns and bridges (excluding Maryland bridge)
Temporary dressings for lost fillings

Unlimited

Simple Extractions due to tooth decay or gum disease

This includes extraction of deciduous (primary/milk) teeth, if clinically

necessary.

Not including extraction of wisdom teeth, complicated extractions
requiring bone removal, extractions requiring surgical operations or

extractions for orthodontic reasons.

Unlimited

Medications
As required for treatment of dental pain or abscess.

Unlimited

| 9.

Oral Hygiene Instruction, if required

Unlimited

Please note the following:

Consultation & Treatment Fees of Dental Specialists or Dentists with Specialty Training are not

included.

Young children who are unable to accept dental treatment from a General Dentist, and require the

attention of a Specialty Dentist, will not be covered under the benefits of this Dental Plan.




Il. Annual Membership fee

1. Children (5-11 years) $350
2. Children (12-17 years) $445
3. Adult (18 year or over) $500

— All annual membership fees are not refundable or transferable.

lll. Treatment not covered by Dental Plan

1. Dental services not covered under the scope of this Plan will be charged to the Dental Plan
member at preferential rates set out in Appendix 2.

2. Emergency call out fee — excluding treatment fees:

= Between5p.m—11p.m. $1,600
= Between 11 p.m.—9a.m. $2,300
IV. Eligibility

SIS students and their family members (including siblings and parents)

V. Dental Centre Locations

Eight Dental Centres are available to plan member and are listed in Appendix 1 enclosed. The Dental
Centres are located in :

— Central

— Admiralty

— Causeway Bay

— Quarry Bay

— Tsimshatsui

— Mongkok

— Shatin

— TsingYi

— Tung Chung.

VI. Identification of Eligibility

1. QHD will issue individual confirmation letters and membership card to participating members.
2. Eligible Dental Plan members will need to present the membership card for identification on each

visit.



Quality HealthCare Dental Centres

Appendix 1

1 | Hong Kong — Admiralty Opening hours (Consultation by Appointment)
Suit 1605-09, 16/F, Admiralty Centre, Tower 1 Mon - Fri 9:00 am — 1:00 pm
18 Harcourt Road 2:00 pm — 6:30 pm
Admiralty, Hong Kong Sat 9:00 am — 1:00 pm
2:00 pm — 5:00 pm
Tel: 2529 8669 * Sundays & Public Holidays Closed *
2 | Hong Kong — Central
Room 2017, 20/F Hutchison House Mon - Fri 9:00 am — 1:00 pm
10 Harcourt Road 2:00 pm — 6:00 pm
Central, Hong Kong Sat 9:00 am — 1:00 pm
Tel: 2801 7160 * Sundays & Public Holidays Closed *
3 | Hong Kong — Central
Room 501, Prince’s Building, Mon - Fri 9:00 am — 1:00 pm
Central, Hong Kong 2:00 pm — 6:00 pm
Sat 9:00 am — 1:00 pm
Tel: 2160 5500 * Sundays & Public Holidays Closed *
4 | Hong Kong — Quarry Bay
Shop 11, G/F Mon — Fri 9:30 am — 2:00 pm
4-6 Hoi Wan Street 3:00 pm —6:30 pm
Quarry Bay, Hong Kong Sat 9:30 am — 1:00 pm
2:00 pm — 5:00 pm
Tel: 2811 8639 * Sundays & Public Holidays Closed *
5 | Hong Kong— Causeway Bay
Room 1301, East Point Centre Mon - Fri 9:00 am — 1:00 pm
555 Hennessy Road 2:00 pm — 6:30 pm
Causeway Bay, Hong Kong Sat 9:00 am — 1:00 pm
2:00 pm — 5:00 pm
Tel: 2868 0600 * Sundays & Public Holidays Closed *
6 | Kowloon — Tsimshatsui
Room 606-607, 6/F Hong Kong Pacific Centre Mon - Fri 9:00 am — 1:30 pm
28 Hankow Road 2:30 pm — 6:30 pm
Tsimshatsui, Kowloon Sat 9:00 am — 1:30 pm
2:30 pm — 5:00 pm
Tel: 2366 5782 * Sundays & Public Holidays Closed *
7 | Kowloon — Mongkok
8/F Wai Fung Plaza Mon - Fri 9:00 am — 1:00 pm
664 Nathan Road 2:00 pm — 6:30 pm
Mongkok, Kowloon Sat 9:00 am — 1:00 pm
2:00 pm — 5:00 pm
Tel: 2392 0668 * Sundays & Public Holidays Closed *
8 | New Territories — Shatin
Room 905-907, 9/F, New Town Tower Mon - Fri 10:00 am — 2:00 pm
10-18 Pak Hok Ting Street 3:00 pm — 7:30 pm
Shatin, N.T. Sat 9:30 am — 1:00 pm
2:00 pm — 5:00 pm
Tel: 2699 6331 * Sundays & Public Holidays Closed *
9 | New Territories — Tsing Yi
Shop Unit 308D, Level 3, Maritime Square Mon - Fri 9:30 am — 1:00 pm
33 Tsing King Road 3:30 pm — 7:30 pm
Tsing Yi, N.T. Sat 9:30 am — 1:00 pm
2:00 pm — 5:00 pm
TeL; 2434 7090 * Sundays & Public Holidays Closed *
10 | New Territories — Tsing Yi
Concession TSY 47, G/F Level Mon - Fri 9:30 am — 1:00 pm
MTR Tsing Yi Station 3:30 pm — 7:30 pm
Tsing Yi, N.T. Sat 9:30 am — 1:00 pm
2:00 pm — 5:00 pm
Tel: 2436 0990 * Sundays & Public Holidays Closed *
11 | Lantau Island — Tung Chung

Shop 18, G/F, Block 3
Tung Chung Crescent
Tung Chung, Lantau Island

Tel: 2403 6613

Mon - Fri 9:30 am — 1:00 pm
3:30 pm — 7:30 pm
Sat 9:30 am — 1:00 pm

2:00 pm — 5:00 pm
* Sundays & Public Holidays Closed *




Appendix 2

Preferential rates of Non-covered Treatment

Original Price Plan Price
HK$ HK$
Root Canal Treatment (~30%)
=  Front teeth 2,700 1,900
=  Premolar teeth 3,200 2,250
=  Molar teeth 3,700 2,600
Crown & Bridge (~20%)
=  Porcelain Bonded Crown (NP) 3,850 2,800
=  Porcelain Bonded Bridgework (NP) — per unit 3,850 2,800
Dentures (~30%)
1. Acrylic Partial Denture
= 1-5teeth 3,000-4,400 1,650-2,800
= 6-13 teeth 4,750-7,200 3,100-4,920
2. Chrome Cobalt Partial Denture
= 1-5teeth 9,400 5,500
= 6-14 teeth 10,500 6,100
3. Full Acrylic Denture
= | set, upper or lower 7,300 4,920
Teeth Extraction (~20%)
=  Simple extraction (for orthodontic reasons) 870 540
=  Complicated extraction requiring bone removal 1,150 830
= Surgical extraction 2,000-3,400 1,180-2,550
Wisdom Teeth Extraction (~20%)
=  Upper wisdom with no impaction 950 750
=  Lower wisdom with no impaction 1,200 960
=  Wisdom teeth with bone impaction 2,800-3,400 1,180-2,550
White Fillings for Molar/Premolar (~20%)
=  Abrasion/Erosion (each cavity) 540 310
= Posterior Composite — from 1 to 5 surfaces 710-1,300 420-850

The above preferential rates only apply if treatment is carried out by a General Dental Practitioner, and
does not apply if the treatment is required to be carried out by a Dental Specialist or Dentist with

Specialty Training.



Quality HealthCare Dental Plan Application Form

Singapore International School — Parent Teacher Association

Dental Plan Period : 1% October 2007 — 30" September 2008

Application Deadline: 14" September 2007

Please complete all details in BLOCK LETTERS.

Name of Student : Class : PTA No :

Dental Plan Membership Fee

[J SIS Students or siblings (5-11 years) HK$350 per person per annum

1 Siblings (12-17 years) HK$445 per person per annum

[0 Parents or siblings (18 years and over) HK$500 per person per annum

(Slz;nrg;sflgff% l;?,h;?:;:e) Relationship Gender HK ID Card No.? D(?i:i(;r?ltr‘n]/s;;t)h P(l;{;g)e ¢
1 () A
2) ) A
3) ) A
4) ) I
5) ) I
6) (G /o
Total

( "If HKID card no. is not available, please fill in Passport no. or Birth Certificate no. )

I enclose a cheque payable to “Quality HealthCare Dental Services L.td” being the dental plan payment for our
child/family members.

Parent’s / Guardian’s Signature:

Name of Parent / Guardian: Date:
Home Address :
Telephone No: (Res) (Day time Contact)

* Please send the application form together with a cheque payment to:
“Quality HealthCare Dental Services Ltd, 3/F, 303 Des Voeux Road Central, Sheung Wan, Hong Kong”
Please mark “Dental Plan” on the envelope.

For any enquiry, please call Ms Carrie Lee at 2975 2385



