AppleCare Protection Plan: How to find your AppleCare registration number

Summary

To register or enroll your Apple computer with a recently purchased AppleCare Protection Plan, you will
need to reference your registration (also called an enrollment) number. To learn more about other types of

AppleCare agreements, look here.
Products Affected

iPod, Portable Computers, Desktop Computers

Inside your AppleCare Protection Plan retail box you will find a Web Registration Instructions card or
booklet that says "Activate your coverage today" or "Web Registration Instructions” at the top. Near these
words is a bar code with your AppleCare Protection Plan enrollment number:
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Once you have located your registration number, you can activate your AppleCare Protection Plan online.

Please go to https://selfsolve.apple.com/Agreements.do

For software issue please contact Apple Hotline: (852) 2112-0099

Service Center: Senco Masslink Technology Limited

10/F ,248 Queen's Road East Wan Chai, Hong Kong
Tel:(852) 2865-0860 Fax:(852) 2861-3951 eMail:service@sencohk.com
Service Hour: Mondays to Friday 9:00am to 6:30pm and Saturday 9:00am to 1:00pm

EHBEIEERAT
EAETFEGAR 248 B2 10 #
HRABFRE: (R —Z 1) 9:00am - 6:30pm (£ 175) 9:00am - 1:00pm



